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ServiceNow GRC Job Aid: Completing a Compliant Attestation 
Accessing via Employee Service Center 

  

1.  Go to the Employee Service Center at https://nd.service-now.com/esc/.  
  

2. In the right column, under My Active Items, click on GRC tasks.  

 

 

3. You will be taken to your GRC Portal dashboard.  
  

4. Click on the blue number (hyperlink) under Open.  
  

 

 

 

 
  

 

 
          

  

 

  

 

 

https://nd.service-now.com/esc/
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5. The Tasks page will appear  
  

6. Click on the blue number (hyperlink) in the Assessment instance column. 
                

 
 

 

 

 
     

 
          

 

  

 

 
  

  

7. This will take you the Attestation form to be completed (see page 4). 
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Accessing via Email Notification 
 

8. Open the email notification.  
  

 
  

9. There are two options to access the attestation.  

 
  

a. By clicking the blue attestation hyperlink, you will be taken directly to the individual attestation form (see page 4). 
  

b. By clicking the blue Attestations assigned to you hyperlink, you will be taken to your GRC Portal dashboard – 
refer to #4 - #6 above.  

  
 

 Option “a” 

 

Option “b” 
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NOTE: Guidance for question #1: 
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10. Click the arrow to populate dropdown, then select Yes.  
  

 
       

11. Click the arrow to populate dropdown, then select the appropriate answer. 
       

 
       
       

               
12. If you selected URL or Both, enter all applicable URLs. 
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13. If you selected Attachment or Both, click + Add file. 

 

 
 

*** After uploading, repeat as many times as needed. 
       

NOTE: Question #5 will read Skipped and will be grayed out when the control is compliant.  
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14. Click Submit to complete the attestation.  
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15. Click the checkbox, then click Submit.   
  

 

 

NOTE: You will not be able to go back to change any 
answers or add any additional evidence once you 
complete this step. 

  

16. Click OK. 
 

 

 
  

 If you do not have any more attestations to complete, you can close out of ServiceNow. 

 If you have additional attestations to complete, click on the check icon in the left-sided banner. This will take 
you to your Task page – refer to #5 above. 

 
 

 
 

 

 

 

 


