
ServiceNow GRC Job Aid: Reviewing a Compliant Attestation 
 

How to Review a Single Control  
1. Open the email notification. This is sent when a compliant attestation has been completed and the control is 
ready for you to review.  

 
  

2. The control name will appear in the email (underlined below). To review, select the blue Click Here hyperlink. 
  

 
 
 
 
 
 
 
  
  

 



3. This will take you the applicable control. Click on the Attestation (1) tab.  
  

 
 

 

 

 

 

  

 

  

 

 

 

 

           

           

 

 

 

 

 

 

 

 

 

 

 

 

      

           
           

               

 
4. Click on the Attestation (1) tab. 
  

 
 

 

 

 

 

  
     

 

 

 
   

 

 

 

  
 

  
 
 
 
 

 



5. Click on the Attestation (ASMT000XXXX) under Assessment instance.  
  

 

 

 

 

 

   
   

  

 

  

 

  
  
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
  
  

 



6. Review the Attestation answers. Click on the uploaded PDF(s) to view evidence.  
     Note: You must Copy + Paste the URL(s) into a browser to view. These are not active hyperlinks in the form. 
  

 

 

 
 

 

 

 
 
 

 

 

 

 

 

 

 

 
 

 

 

 
 

 

 



7. Click on Control: [control name] to return to the Control’s main screen. 
       

 

 

 
 

 

 

 
       

8. Click Monitor to complete the review. 
       

 

 

 
 

 

 

 

       

9. The State now shows Monitor. 
       

 

 

 
 

 
 

  
     

 

 

    
  

 
 

 

 

 

  

 
       

10. To review another control once in the ServiceNow system, click on the three lines icon in the left banner.  
 

 
 

 

 

 



11. Click on Lists followed by My Controls.  
  

 
 

 

 
 

 

 
 

 
 

  
 

12. Find a control that is in the Review state and hover over (see above). Click on the three dot icon that appears, 
then select Show Matching from the dropdown list that appears.  
 

 
 
    

 

 

 

 

 



  
13. Click on the control you want to review.  
 

 
  

14. Repeat steps 3 though 9 shown above.  
  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



How to Review Multiple Controls at Once 

1. Go to https://nd.service-now.com/now/risk/compliance/home.  
  

2. Click on the three lines icon in the left banner. 
 

 
  

3. Click on Lists followed by My Controls. 
  

 
 

 

 
 

 

 

 
 

 
 
 
 
 
 
 
 
 

 

 

 

https://nd.service-now.com/now/risk/compliance/home


4. Find a control that is in the Review state and hover over (see above). Click on the three dot icon that appears, then 
select Show Matching from the dropdown list that appears.  
 
  

 

    

 
  

5. Click the check box to the left of Name to select all controls that are in the Review state.  
  

 

 
  

 
 
 
 
 

 

 

 



6. Click the down arrow () to the right of the Attest action button, then select Move to Monitor from the dropdown 
list that appears. 
  

 

   

 
  
7. All selected controls are now in the Monitor state. 
 

 

 
  
  

  
  
NOTE: You cannot move a control that is marked Non-Compliant using this method. 

 

 

 


