
ServiceNow GRC Job Aid 
How to Analyze a Compliance Issue

● A compliance issue is automatically created when a non-compliant attestation is completed. 

● You will receive an email notification when there is a compliance issue task waiting for you. 

● AAS receives the new issue notification and will officially classifying the issue reason.



ServiceNow GRC - How to Analyze a Compliance Issue

1. You will receive an email notification when there is an issue needing your attention.

2. Click on the blue hyperlink to view the issue.
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3. This will automatically direct to the Overview tab for the issue.

4. Click on the Details tab in the top banner.

You can see the state is Analyze. 



5. Review the contents of issue. 



5. Review the contents of issue (cont’d). 



5. Review the contents of issue (cont’d). 



6. In the Recommendation text box, under Action plan, enter your recommendations for how to 
remediate the issue or you can leave blank. 

7. Click Save in the upper right corner. 



8. You will be redirected to the top of the issue form. Scroll down to the Assignment section.

9. Click in the Assigned to* text box. Begin typing the name of the person who completed the 
attestation and select their name when it appears. 

10. Click Save in the upper right corner. 



8. You will be redirected to the top of the issue form. Scroll down to the Assignment section.

9. Click in the Assigned to* text box. Begin typing the name of the person who completed the 
attestation and select their name when it appears. 

10. Click Save in the upper right corner. 



11. Click Respond in the upper right corner. 

12. A task will be sent to the Attestation respondent to complete the Action plan section.


